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What’s Changed

360 Prestige Motor Insurance Product Disclosure Statement
The purpose of this document is to provide a summary of the recent changes to the policy terms and conditions for the 360 Prestige Motor 
Insurance Product Disclosure Statement (PDS) and Policy Wording (360PMVIPDSV226).

This document:
	+ is a summary only; and
	+ addresses only the key changes.

This document:
	+ is not intended to be comprehensive;
	+ does not form part of the insurance policy;
	+ does not consider your individual circumstances;
	+ is not used to assess claims; and
	+ should not be relied on instead of the PDS.

We will assess any claim against the policy terms and conditions and applicable law.

Please read the new PDS thoroughly for full details of cover, conditions and exclusions to ensure it meets your requirements.

What These Changes Mean to You
The PDS which will apply to your renewal has been updated to:

	+ include new benefits for ‘Motorcycle riding apparel’ and ’Restricted cover for unnominated drivers’ under Section 4: Additional Benefits, 
Cover Type A Only;

	+ introduce ‘Prestige personal items plus’as a new cover option under Section 5: Optional Benefits;
	+ broaden the definition of authorised driver to explicitly refer to a licensed rider of an endorsed motorcycle;
	+ provide a definition for endorsed motorcycle, to clearly outline the conditions under which a motorcycle will be covered as an insured vehicle;
	+ increase the ‘Keys, locks and barrels’ benefit coverage limit to $5,000 per claim (replacing the previous limit of $1,000);
	+ amend the ‘New vehicle replacement’ benefit to:

•	 remove the requirement that the policy was purchased within 12 months of the insured vehicle’s original registration date; and
•	 include a new requirement that you were the first registered owner of the insured vehicle or otherwise purchased it as a dealer 

demonstrator model with an odometer reading of less than 1,000 kilometers;

	+ increase the ‘Emergency repairs’ benefit coverage limit to $2,500 per claim (replacing the previous limit of $1,000);
	+ increase the ‘Emergency trip continuation’ benefit coverage limit to a maximum of $5,000 for any one claim (replacing the previous limit 

of ($,1000);
	+ increase the cover available under the ‘Rental vehicle following theft’ and ‘Rental vehicle following accidental damage’ benefits to:

•	 a maximum of 30 days for rental vehicles we organise through our preferred agencies (replacing the previous limit of 21 days); and
•	 a maximum of $3,000 for a rental vehicle you arrange if we are unable to organise a suitable rental vehicle for you (replacing the 

previous limit of 21 days of cover);

	+ increase the ‘Trailer, boat and caravan cover’ benefit coverage limit to a maximum of $10,000 (replacing the previous limit of $1,000);
	+ expand exclusion 1 under ‘Driver Exclusions’ to clarify that cover will be excluded for any claims arising while an insured vehicle was in the 

custody of anyone who was not an authorised driver (or someone otherwise covered under the ‘Restricted cover for unnominated drivers 
benefit’, even if they were not driving the insured vehicle at the time of the accident resulting in the claim;

	+ clarify that motorcycles are not covered under the terms of ‘Change of vehicle cover’.
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Summary of Key Changes
CHANGE TYPE WHAT’S CHANGED EXPLANATION

Definitions

Updated 
Definitions

Authorised driver 
The definition has been expanded to note that an authorised driver includes: 

a licensed driver (or licensed rider of an endorsed motorcycle) 

provided they meet the other criteria for an authorised driver (which have not changed). 

The definition is also updated to note that the normal coverage exclusion applicable 
to people who are not authorised drivers will not apply if: 

the circumstances of the accident are consistent with the cover provided 
under ‘Section 4: Additional benefits – Cover Type A only – Restricted cover for 
unnominated drivers’

Clarifies that an authorised driver of 
an endorsed motorcycle must hold 
the appropriate riding licence for that 
motorcycle.

Also clarifies that the new ‘Restricted 
cover for unnominated drivers’ benefit 
may provide cover in circumstances 
which would otherwise be excluded 
due to a driver not being an 
authorised driver.

New Definition Endorsed motorcycle 
A motorcycle which: 

	+ you have declared to us as part of a vehicle collection; and 
	+ we have agreed to cover; and 
	+ is noted on your policy schedule as an insured vehicle

Provides an explicit description for 
when a motorcycle will be covered 
under the policy as an insured 
vehicle.

Updated 
Definition

Insured vehicle(s) 
The criteria describing the scope for what is considered an insured vehicle have been 
updated to include: 

endorsed motorcycle(s).

Provides notice that a motorcycle 
must meet the definition of an 
endorsed motorcycles to be covered 
as an insured vehicle.

New Definition Motorcycle riding apparel 
Protective clothing and equipment primarily designed and intended to be worn while 
riding a motorcycle, such as helmets, leather or reinforced jackets, motorcycle boots, 
gloves and protective riding pants.

Motorcycle riding apparel does not mean and does not include any audio-visual 
equipment or other electronic devices attached to or embedded within protective 
clothing or riding equipment.

Describes the items which are 
covered under the new ‘Motorcycle 
riding apparel’ additional benefit.

Cover Section 3 – Additional Benefits – Cover Type A & B

Updated 
Benefit

Key, locks and barrels
If a key which unlocks the insured vehicle is stolen or copied without your permission, 
and you have reported this incident to the police, we will pay up to $5,000 per claim for 
replacement and/or recoding of the insured vehicle’s keys, locks and barrels.

Increases the maximum amount 
payable per claim from $1,000 to 
$5,000.

Updated 
Benefit

New vehicle replacement
The terms on which the ‘New vehicle replacement’ benefit will apply have been 
amended as follows:

If the insured vehicle is in an accident within 48 months of its original registration 
date, and:

	+ we declare the insured vehicle a total loss as a result of that accident; and
	+ at the time you originally acquired the insured vehicle:

•	 you were its first registered owner; or
•	 you purchased it as a dealer demonstrator model with an odometer 

reading of less than 1,000 kilometres,

you will be eligible for a new vehicle of the same make, model and series (including 
all on-road costs), if such a vehicle is available in Australia.

The requirement to have purchased 
your policy with us within 12 months 
of the insured vehicle’s registration 
date has been removed.

This is replaced by a new condition 
which requires you were the first 
registered owner of the insured 
vehicle or purchased it as a dealer 
demo model with less than 1,000 kms 
on the odometer.



Prestige Motor

360 Prestige Motor Insurance Product Disclosure Statement 3

CHANGE TYPE WHAT’S CHANGED EXPLANATION

Cover Section 4 – Additional Benefits – Cover Type A only

Increased 
benefit

Emergency repairs
The reimbursement clause for the ‘Emergency repairs’ benefit has been amended 
as follows:

We will reimburse you up to $2,500 per claim for the emergency repairs, provided 
you supply us with the relevant receipt(s) or invoice(s). The emergency repairs do 
not require our prior approval.

Increases the maximum amount 
payable per claim from $1,000 to 
$2,500.

Increased 
benefit

Emergency trip continuation
The clause describing the maximum amount payable under the benefit has been 
amended as follows:

The maximum amount we will reimburse for all emergency trip continuation 
expenses in relation to any one claim is $5,000. You must provide us with receipts 
for any travel and accommodation expenses being claimed.

Increase the maximum amount 
payable for all emergency trip 
continuation expenses related to any 
one claim from $1,000 to $5,000.

New Benefit Motorcycle riding apparel
If motorcycle riding apparel belonging to you or an authorised driver of an endorsed 
motorcycle is:

	+ damaged in an accident involving an endorsed motorcycle; and
	+ no longer suitable as protective riding equipment as a direct result of the 

damage sustained in that accident,

we will pay you or the authorised driver the market value of the damaged motorcycle 
riding apparel, up to a maximum of $2,000 for any one item (or both items for apparel 
designed to be worn as a pair), and up to a maximum of $4,000 in total for all items 
damaged in the same accident.

This benefit does not provide cover for wear and tear, depreciation, cosmetic or 
superficial damage.

New benefit introduced to provide 
additional cover for protective riding 
apparel and equipment in conjunction 
with endorsed motorcycles

Items damaged in an accident 
involving an endorsed motorcycle 
will be covered up to $2,000 per item, 
with a maximum benefit amount 
of $4,000 in total for all motorcycle 
riding apparel damaged in the same 
accident.

Updated 
Benefit

Rental vehicle following theft
The benefit has been updated in full as follows:

If the insured vehicle is stolen, we will organise for one of our preferred agencies 
to provide a rental vehicle for you to use for up to 30 days while you remain 
without the use of the insured vehicle.

If we are unable to organise a suitable rental vehicle with our preferred agencies, 
we will pay up to $100 per day up to a maximum of $3,000 in total for a rental 
vehicle you arrange to use with our prior approval while you remain without the use 
of the insured vehicle.

This benefit will only apply while you remain without the use of the insured vehicle 
and your claim remains open.

We will cease paying for a rental vehicle in relation to your claim at the earlier of 
any of the following circumstances:

	+ we have provided you with a rental vehicle for 30 days; or
	+ the total cost incurred for any rental vehicle(s) you arrange to use exceeds 

$3,000; or
	+ the insured vehicle is recovered and any damage covered by us has been 

repaired.

The maximum cover period for a 
rental vehicle organised by us on your 
behalf has been increased from 21 
days to 30 days.

For claims where we provide approval 
for you to arrange your own rental 
vehicle, the daily benefit limit of $100 
remains, but the maximum cover per 
claim has been amended from 30 
days rental cover in total, to $3,000 
paid in total regardless of the number 
of rental days claimed.
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CHANGE TYPE WHAT’S CHANGED EXPLANATION

Cover Section 4 – Additional Benefits – Cover Type A only (continued)

New Benefit Restricted cover for unnominated drivers
Unless otherwise noted on your policy schedule, the cover provided under ‘Cover Type 
A: Comprehensive Cover’ is extended to apply to unnominated drivers who are not 
otherwise authorised drivers, provided that:

	+ the insured vehicle:
•	 has an agreed value under one million dollars ($1,000,000); and
•	 is covered under ‘Cover Type A: Comprehensive Cover’; 

and

	+ at the time of the accident:
•	 the unnominated driver was 30 years of age or older;
•	 the unnominated driver held an unrestricted Australian driver’s licence;

and

•	 you did not reasonably expect that the insured vehicle would be driven by 
one or more unnominated drivers (other than authorised drivers) on more 
than 5 days in total during the period of insurance.

You must advise us as soon as possible if you become aware that the insured vehicle 
is likely to be driven by one or more unnominated drivers on more than 5 days during 
the period of insurance.

If we determine that this additional benefit is not applicable to your insured vehicle due 
to previous claims, driving history or any other risk factor, we will:

	+ advise you of our decision prior to the commencement of the period of 
insurance and/or the effective date of cover for the insured vehicle; and

	+ update your policy schedule to show that the cover has been removed.

This benefit provides limited cover for 
insured vehicles with an agreed value 
of less than $1,000,000 to be driven 
by someone who is not listed on the 
policy as an authorised driver.

The insured vehicle must have 
comprehensive cover under your 
policy, and the unnominated driver 
must be at least 30 years of age with 
an unrestricted Australian driver’s 
licence.

This benefit will not apply for any 
insured vehicle you expect to be 
driven by unnominated drivers on 
more than 5 days during the period 
of cover.

We retain discretion to remove this 
benefit from your policy if we identify 
risk factors we are unwilling to 
accept.

Increased 
benefit

Trailer, boat and caravan cover
If an accident results in loss, theft or damage to your registered trailer, boat or 
caravan which was attached to the insured vehicle at the time of the accident, 
we will pay you the lesser of:

	+ $10,000;
	+ the market value of your trailer, boat or caravan; or
	+ the fair and reasonable cost to repair your trailer, boat or caravan.

Increases the maximum amount 
payable per claim from $1,000 to 
$10,000.

The amount paid for any claim 
remains the lesser of the maximum 
benefit limit, market value of the 
damaged item, or the fair and 
reasonable cost of repair.
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CHANGE TYPE WHAT’S CHANGED EXPLANATION

Cover Section 5 – Optional Benefits

Updated and 
Increased 
Benefit

Rental vehicle following accidental damage
The benefit has been updated in full as follows:

If you include this optional benefit on your policy and we accept a claim for accidental 
damage to the insured vehicle, we will organise a rental vehicle from one of our 
preferred agencies for you to use for up to 30 days:

	+ while the insured vehicle is being repaired;
	+ while the insured vehicle is awaiting repairs if it cannot be driven safely; or
	+ if we have declared the insured vehicle a total loss.

If we are unable to organise a suitable rental vehicle with one of our preferred 
agencies, we will pay up to $100 per day up to a maximum of $3,000 in total for a 
rental vehicle you arrange to use with our prior approval while you remain without 
the use of the insured vehicle.

This benefit will only cover use of a rental vehicle while your claim remains open 
and your vehicle is being repaired or cannot be driven safely. We will cease paying 
for a rental vehicle in relation to your claim at the earlier of any of the following 
circumstances:

	+ we have provided you with a rental vehicle for 30 days; or
	+ the total cost incurred for any rental vehicle(s) you arrange to use exceeds 

$3,000; or
	+ the insured vehicle is repaired and available for you to drive; or
	+ your claim is otherwise settled.

The maximum cover period for a 
rental vehicle organised by us on your 
behalf has been increased from 21 
days to 30 days.

For claims where we provide approval 
for you to arrange your own rental 
vehicle, the daily benefit limit of $100 
remains, but the maximum cover 
per claim has been amended from 
30 days rental cover in total, to $3,000 
paid in total regardless of the number 
of rental days claimed.
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CHANGE TYPE WHAT’S CHANGED EXPLANATION

Cover Section 5 – Optional Benefits (continued)

New Benefit Prestige personal items plus
If an accident (including theft) results in any of the personal items specified below 
being damaged or stolen while they were stored securely inside the insured vehicle, 
we will pay you the market value for those personal items up to a maximum of $5,000 
for any one item (or set of items) and a maximum of $10,000 in total for all items 
stolen or damaged as a result of the same accident.

The specified items eligible for cover under this benefit are:
	+ designer handbags and other luxury accessories;
	+ laptops, tablets and other electronic devices;
	+ watches, sunglasses and jewellery (other than custom designed items);
	+ golf clubs, sporting equipment and leisure gear;
	+ designer, bespoke or luxury clothing.

Subject to the maximum payable amount of $10,000 in total for all items claimed in 
relation to any one accident, we will also extend this benefit to include cover up to 
a sub-limit of $1,000 per item (or set of items) for any tools, business equipment or 
other items intended for commercial use, provided those item(s) are:

	+ non-electronic; and
	+ owned by you, your family member who resides at your usual place of 

residence, or an authorised driver of the insured vehicle.

Cover under this benefit applies in addition to any payments made under ‘Section 4: 
Additional benefits – Cover Type A only – Personal items’ or ‘Section 3: Additional 
benefits – Cover Type A & B  – Tools and spare parts’ as a result of the same accident.

You must provide us with documents we reasonably require to support a claim for 
personal items, such as receipts, evidence of damage or a police report relating to 
the items.

This benefit does not provide cover for:
	+ cash or negotiable instruments (including but not limited to credit cards, 

vouchers, cheques, cryptocurrency);
	+ items left visible and unattended in an unlocked insured vehicle;
	+ items for which you have not taken reasonable precautions to store securely 

within the insured vehicle;
	+ items for which you cannot provide evidence of ownership or substantiate 

value;
	+ wear and tear, depreciation, cosmetic or superficial damage;
	+ any amount of market value greater than $1,000 for any one item (or set of 

items) which is a non-electronic tool, piece of business equipment, or other 
item intended for commercial use.

The new ‘Prestige personal items 
plus’ benefit may be included for 
an additional premium, provided 
the corresponding insured vehicle 
is insured under ‘Cover Type A: 
Comprehensive Cover’.

This benefit provides cover only 
for specific items as listed, and the 
maximum amount payable in total 
for all specified personal items stolen 
or damaged as a result of any one 
accident is $10,000.

Cover under this benefit applies in 
addition to any claims paid under 
the standard additional benefits 
for personal items and tools and 
spare parts.
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CHANGE TYPE WHAT’S CHANGED EXPLANATION

What We Don’t Cover

Updated 
Exclusion

Driver exclusions
Driver exclusion 1 has been amended as follows:

You are not covered, and we will not be responsible for any claim under your policy if 
the insured vehicle (including a rental vehicle or substitute vehicle) or trailer, boat or 
caravan attached to the insured vehicle was:

1.	 being driven by or in the custody of anyone who was not an authorised driver or 
someone otherwise covered under ‘Section 4: Additional benefits – Cover Type A only 
– Restricted cover for unnominated drivers’, unless the insured vehicle was being used 
without your knowledge or express or implied consent;

Cover is excluded while the insured 
vehicle is in the custody of someone 
who is not an authorised driver (or 
eligible for restricted cover as an 
unnominated driver), even if they were 
not actively driving the vehicle at the 
time of an accident.

Additional Terms and Conditions

Updated 
Policy Terms 
& Conditions

Paying your premium
The terms outlining your premium payment options and obligations have been 
amended as follows:

Your premium is the amount we require you to pay us for your policy. Your policy 
schedule shows the total amount you must pay us, and the due date for your 
payment.

Changes to your policy information (such as moving to a new address, or adding 
or removing a nominated driver), can affect how we assess the risk we are 
covering, which could in turn mean we adjust the premium you need to pay us. If 
your premium reduces following a change to your policy, we will credit any refund 
to you for the amount owing to you. If any policy changes increase your premium, 
you must pay us the additional premium we require within 21 days of us advising 
you in writing of the premium increase.

You must pay your premium to us in full by the due date to be eligible for the 
cover available under your policy.

If you do not pay your premium in full and on time, including any additional 
premium owing to us, we may shorten your period of insurance in line with the 
amount of premium you have paid.

The option to pay premium in monthly 
instalments has been removed.

To be eligible for cover under the 
policy, you must pay the full premium 
for the period of cover by the due 
date.

Updated 
Policy Terms

Variations to your policy – Change of vehicle cover
The provisions for ‘Change of vehicle cover’ have been updated as follows:

We will cover the replacement vehicle according to the existing terms of your 
policy (other than the agreed value), provided:

	+ the replacement vehicle is not a motorcycle; and
	+ you advise us of the vehicle change within 14 days of selling, giving away or 

disposing of the insured vehicle; and
	+ we agree to cover the replacement vehicle as an insured vehicle after you 

advise us of the vehicle change; and
	+ you pay us any additional premium we require to cover the replacement 

vehicle.

Clarifies that motorcycles will not be 
covered as a replacement vehicle 
(prior to being accepted by us and 
noted on your policy).

Also clarifies that the 14 days of 
‘change of vehicle cover’ will cease 
immediately if you advise of us of a 
change of vehicle under your policy 
and we do not agree to cover the 
replacement vehicle.
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