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About This Document

Product TMD Applies to
Nominated Items in Transit Insurance Policy Wording and 
Product Disclosure Statement prepared on 20th December 2024 
(incorporating any applicable Supplementary Product Disclosure 
Statement) (PDS) in relation to cover provided to retail clients.

TMD Made by the Issuer/Insurer
The PDS and this TMD is issued by Certain Underwiters at Lloyd’s led 
by Canopius Managing Agents Limited, Syndicate 4444, as set out in 
the PDS (we, us, our, insurer).

Important Information About This TMD
The Corporations Act 2001 (Cth) (the Act) requires us to make this 
TMD and include certain information in it. Any terms used in this 
TMD that are defined in the Act have the same meaning as in the Act.

This TMD is not intended to be a consumer facing disclosure 
document and does not form part of the terms of the product.

Any information or examples given in the TMD must not be read as a 
complete list of eligibility or the standard terms and conditions and 
limitations that apply to the product.

A retail client must refer to the PDS and other product documents to 
understand the terms and conditions of the product that will apply, 
and any retail client must refer to the PDS before deciding.

Any terms used in this TMD have the same meaning as defined in 
the PDS. This TMD does not consider any person’s individual needs, 
objectives or financial situation and does not provide financial 
product advice or recommendation on the cover.
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WHO IS OUR TARGET MARKET FOR THE PRODUCT? EXAMPLES OF WHO ISN’T IN OUR TARGET MARKET

Some of the key characteristics of a person in the target market for 
this product, by way of example and at a very high level only, include 
an owner of moveable property that is located in Australia who:

	+ primarily wants cover for physical loss, destruction or damage 
to that property caused by an accident or the deliberate act of a 
third party whilst it is in transit (under the control of the person 
or third parties) in or on any type of conveyance, be it road, rail, 
ship or aircraft whilst in Australia (Transit Cover) and wants 
the option to extend cover for that property anywhere within 
Australia on a broader accidental cause basis (as for transit 
above) (Static Risk Covers);

	+ wants to declare an agreed value sum insured for individual 
nominated items or a total sum insured for unspecified items;

	+ is represented by an insurance broker;
	+ is otherwise a person we are prepared to insure; and
	+ has property that we are prepared to insure in accordance 

with our underwriting rules. However, a person is only in our 
target market for this product where they meet the eligibility 
criteria for the issue (including new business, renewals or 
variation as applicable) of the product that has been approved 
by us in writing (Approved Eligibility Process). We, through our 
underwriting agent, advise as part of the Approved Eligibility 
Process if a person is eligible or not. As part of the eligibility 
criteria, a person must:
•	 want cover for the type of person(s), property; usage; and 

loss, damage and/or liability, (as applicable) we can agree 
to provide cover within our underwriting rules, subject to 
the excess(es), terms, conditions, limits and exclusions 
that apply; and

•	 be able to confirm they:
– �can afford the premiums and are able to make payments 

using the payment options available; and
– �can afford to pay the excess amount(s) applicable to 

the product and agree to the applicable excesses that 
apply to the product that are advised by us, through 
our underwriting agent (see the PDS for more details). 
See Attachment A for a summary of the product’s key 
attributes and key likely needs, objectives and financial 
situation of the target market.

By way of example and at a very high level only, a person won’t be in the 
target market if they:

	+ do not want to or cannot declare agreed value sums insured for 
nominated items or sums insured for unspecified items;

	+ want to or can only provide turnover for the declared values;
	+ want to transport their nominated items beyond the geographical 

limits of Australia;
	+ want cover on a new for old basis on items more than 24 months old;
	+ do not want to limit the sum insured of an unspecified individual 

item within a class of nominated items to $500;
	+ want cover for sporting equipment while in use, or operating under 

its own power, including:
•	 motor vehicles;
•	 cycles;
•	 go-karts;
•	 helicopters;

	+ are not represented by an insurance broker;
	+ already have cover under other insurance covering the same risks 

as this product to a level they are happy with;
	+ can’t afford to pay the premium or for whom the payment options 

are not suitable;
	+ can’t afford to pay the excess amount(s) we offer or don’t want 

an excess to apply, where these excesses apply (see the PDS for 
more details);

	+ want cover for types of loss or damage that we exclude (See PDS 
for full details), such as:
•	 Theft:

I.	 without visible evidence of forceable and violent entry 
to carrying vehicles;

II.	 by employees; or
III.	 from any yard or other open space, or any veranda, 

pergola, carport or other open sided structure which 
cannot be fully enclosed by the use of doors and/or 
windows unless there has been a threat of immediate 
violence or violent intimidation;
– �Dishonesty by you or others to whom nominated items 

may be delivered, entrusted, loaned or rented;
– �Consequential loss or loss of use, loss of earning 

capacity and any consequential financial loss of any kind;
– �Electrical, electronic or mechanical failure where there 

is no external visible evidence of damage from an event 
covered by the product. Where a person falls within 
our target market, this does not mean that the cover is 
right for their individual needs, objectives and financial 
situation. We do not consider this and you need to 
consider the PDS and other information provided by 
us, or our underwriting agent (and/or seek professional 
advice) before deciding.
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TMD Review
The TMD will be reviewed within 12 months for new products and 
subsequently every 48 months for existing products unless agreed 
otherwise after the end of the previous review. We will also review 
the TMD within 10 business days of becoming aware of a Review 
Trigger specified below and where otherwise required by law.

Review Triggers
These are an event or circumstance that is identified to or by us as 
part of our Product Governance Framework (or otherwise), including:

	+ the nature and number of complaints, complaints data 
and trends;

	+ customer feedback and testing;
	+ number of cancellations and lapses of the product;
	+ data on product claim ratios, the number, nature and magnitude 

of claims paid, denied and withdrawn and average claim 
duration;

	+ information received by and in relation to distributors;
	+ feedback from a regulator such as ASIC or APRA or other 

interested parties such as the Insurance Council of Australia 
and Code Governance Committee;

	+ changes to information or circumstances we took into 
account when developing the TMD, such as changes to the 
Approved Eligibility Process, underwriting guidelines, pricing, 
or reinsurance requirements or the number of policies sold, 
including penetration rates; or

	+ any significant dealings that are inconsistent with the TMD, 

that reasonably suggests that it is no longer reasonable for us to 
conclude that if the cover were to be issued:

	+ to a retail client in accordance with the Distribution Conditions, 
it would be likely that the retail client is in our target market; or

	+ to a retail client in our target market, it would likely be consistent 
with the likely objectives, financial situation and needs of the 
retail client.

Regulated Persons Reporting
In relation to reporting:

	+ Regulated Persons who have engaged in retail product 
distribution conduct in relation to the product covered by the 
TMD (e.g. insurance brokers acting for the retail client) must 
report to us the following information by the time specified:
•	 Information on when cover was issued to a retail client 

that was ineligible for cover in accordance with the 
Approved Eligibility Process and reasonable details on the 
circumstances related to this.
– �To be reported as soon as practicable and in any case 

within 10 business days, after you become aware of the 
matter.

•	 Information on the number of complaints you have received 
about the product in the month or such other period of 
time otherwise agreed in writing between us and you that 
is reasonable having regard to the matters specified in 
ss994B(7) of the Act as well as reasonable details on the 
circumstances related to the complaint (unless we already 
have access to such details).
– �To be reported as soon as practicable and in any case 

within 10 business days of the end of the above reporting 
period.

•	 Information on any significant dealings by you that are 
inconsistent with the TMD and reasonable details on the 
circumstances related to this.
– �To be reported as soon as practicable and in any case 

within 10 business days, after you become aware of the 
matter.

•	 Information as agreed by you in writing with us that would 
reasonably enable us to promptly identify Review Triggers or 
other events and circumstances that have occurred which 
would reasonably suggest the TMD is no longer appropriate 
in accordance with ss994B(8) of the Act.
– �To be reported within the time frames agreed for each type 

of information that are reasonable having regard to the 
matters specified in ss994B(7) of the Act.

•	 Information identified to or by you that would reasonably 
suggest to you that the TMD is no longer appropriate in 
accordance with ss994B(8) of the Act.
– �To be reported as soon as practicable and in any case 

within 10 business days, after you form the view.
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ATTACHMENT A

Key Attributes of Product

SUMMARY OF KEY ATTRIBUTE
KEY LIKELY NEEDS, OBJECTIVES AND FINANCIAL SITUATION 
OF TARGET MARKET

All cover summarised below is provided for an agreed period and 
subject to terms and conditions (including limits and excesses) 
agreed with us. Refer to PDS for detail.

Key likely needs, objectives and financial situation of target market:
In all cases below the person in the target market’s objectives and 
needs are to transfer risk of the types described below through 
insurance protection for a period and on terms and conditions 
(including limits and excesses and price) acceptable to them.

Key likely financial situation of target market:
In all cases for cover chosen, is a person able to afford to pay premium 
on terms proposed and bear any uninsured loss and bear any excess 
applicable to any claim.

Main Benefit (automatically included)
TRANSIT MAIN PROTECTION EVENT

Cover for:
	+ certain physical loss of or damage to nominated moveable 

items in transit (by insured or another person) on a conveyance 
caused by:
•	 accident;
•	 deliberate acts of a third party; and/or
•	 loss as a result of jettison at sea or as a result of general 

average sacrifice.

	+ general average and salvage charges incurred in relation 
to the nominated items, in accordance with the contract of 
affreightment and the governing law and practice, incurred in 
connection with avoiding the damage covered by the product. 
The event giving rise to the damage or loss must occur while in 
transit during the period of insurance and within Australia.

Protection for moveable items in transit on a conveyance by the insured 
or another person in Australia against:

	+ physical loss of or damage caused by:
•	 accident;
•	 deliberate acts of others; or
•	 jettison at sea or as a result of general average sacrifice.

	+ general average and salvage charges.

Main Benefit (optional)
STATIC RISKS MAIN PROTECTION EVENT

Extends cover for nominated items and unspecified items anywhere 
within Australia caused by accident or the deliberate act of a third party.

Protection for damage to moveable property anywhere within Australia 
on a broader accidental cause basis.

Additional Benefits (automatically included) to Above Main Benefit
TRANSIT AND STATIC RISKS ADDITIONAL PROTECTION EVENTS

Removal of debris/clean up costs:
Cover for costs necessarily and reasonably incurred in clean up of 
debris on the site where the covered event occurred and unloading, 
removing and disposing of damaged or destroyed nominated items.

Loading and unloading risks:
Extension of cover for insured events which occur while loading 
and unloading the nominated items.

Temporary cover for addition of new items:
Temporary cover for additional or replacement items purchased, 
leased or borrowed for 60 consecutive days.

Additional protection for:
	+ costs of removal of debris and cleanup where the damage 

to moveable property occurred;
	+ costs of the unloading, removal or disposal of damaged 

or destroyed moveable property;
	+ damage which also occurs while loading and unloading 

the property;
	+ temporary cover for additional replacement items purchased, 

leased or borrowed.

POLICY REFERENCE: M23139AAA 
SHARE: 100% 
17 JANUARY 2025
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