
Who Are We?
360 Underwriting Solutions is a specialist underwriting 
agency group, delivering tailored insurance solutions 
exclusively through brokers. We're driven by deep 
expertise, service excellence, and genuine partnerships 
built on mutual success.

360 Casualty, part of the 360 Group, is a specialist 
underwriting agency providing tailored Liability 
solutions to brokers and their clients across 
diverse industries. We’re committed 
to exceptional service and genuine 
relationships with personnel you know 
and trust.

360uw.com.au/casualty

What Makes us Different?
	+ Backed by Lloyd’s for financial 

strength and security. With onshore 
capacity and decision makers

	+ Swift turn around times, reliable 
coverage with add-on product 
extensions and competitive pricing

	+ Experienced underwriters located 
in Australia, providing personalised, 
expert service

	+ Professional and responsive 
claims service

Tailored Casualty 
cover for a wide 
range of industries 
and occupations

Casualty



Solutions you want, Service you expect, People you know.

Appetite
	+ Hospitality, pubs (metro & rural), restaurants, 

accommodation, wineries & wedding venues 
	+ Commercial & industrial manufacturing 

(most products) 
	+ Food & beverage 
	+ Farming and agriculture 
	+ Construction trades (excluding scaffolders, 

roofers, plumbers & waterproofing) 
	+ Importers, wholesalers & exporters 
	+ Plant & Equipment machinery manufacturing/

hiring (dry & wet hire) 
	+ Retail (except for large shopping centers) 
	+ Transport & freight forwarding 
	+ Services to mining and quarrying 
	+ Rail & light rail 
	+ Personal and business services

The Product 
	+ $20,000,000 public & products liability –  

primary & excesses 
	+ $500,000 care, custody and control 
	+ $250,000 manufacturers errors & omissions 

(financial loss) 
	+ $250,000 product recall expenses 
	+ $100,000 faulty workmanship 
	+ Contractual liability cover 
	+ Up to 10% of turnover for North 

American exports 
	+ 15% commission 
	+ Local authority & decision makers
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Claims & Support
Our Claims Process

	+ Markel Australia manages and settles claims made 
under your policy on our behalf. 

	+ Gather any supporting documentation necessary 
for your claim.

	+ Attach supporting documents in an email.

For claims lodgements and enquiries: 
Head of Claims – Markel Australia Pty Ltd 
Email. 	 australia.claims@markel.com
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Jonathan Lee 
Head of Casualty

M.	 0450 566 276 
E.	 jonathan.lee@360uw.com.au

Contact Our Team
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