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Accessing Compass  
 

 
 
Logging-in Compass directly 
 
Access to the 360 Compass Platform by following the URL 360UW Website.  
Select the Login tab and enter the Username and Password provided. 
 

 

Navigating the 360 Compass Interface

https://compass.360uw.com.au/login
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Welcome to Compass.  Our Compass product allows simple navigation by giving you the ability to click on the appropriate tile. 
 

 
 
Search Accident & Health Applications 
 
Clicking the 360 Accident & Health Tile brings up the ‘Search’ Screen. Please refer to the screen print below: 
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The broker can search by the following criteria: 
 

• Application ID (also referred to as transaction ID and once bound Invoice Number) 
• Policy Number 
• Application Status 

 
• Named Insured 
• Application Owner 

 
This selection will enable all transactions for the brokerage to be available. 
 

• Inception date (From/To) 
 

 
 
 
In addition to the above Search criteria the user is presented with a summary of their transactions. 
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By clicking on the Toggle Base Premium button, the Total Premium amount presented in the display will change to Total Base 
Premium. 
 

 
 
A list of all transactions processed will be displayed as per the screenshot below: 
 
Clicking on the App Id of a transaction will open details of the transaction. 
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Create New Application 
 

• Click Button ‘Create New Application’ – To create a new policy transaction or a new quote. 
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Step 1: Policy Details Page 
 
The first page of the Product.  
 

• Period of Insurance Dates – System populated – ‘From’ Defaults to ‘Today’s Date and ‘To’ Defaults to Expiry Date 
of 12 months.  

• Broker to enter the mandatory details – Insured Name, ABN, Client Address and Client Suburb. 
• Client Address State and Postcode are populated by the system.    

 

 
 
 

• After entering the details on the Policy Details screen, Click the Next Button. 
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Step 2: Cover Selection Page 
 
Second screen of the Product. Users can select the Cover, answer the History Questions, and enter the Benefits. Please refer 
to the screen print below: 
  

• Initial Screen – without selecting anything:  
 
 
 

 
 
 
 

• User selects a Cover Type (PA OR Travel). Only one cover can be selected at a time. 
• Select Cover and questions/sections become available applicable to the selected Cover Type.  
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o Select Cover ‘Individual Personal Accident and Sickness’ 
 
Screen unfolds with the Questions/Sections applicable to the ‘Individual Personal Accident and Sickness’ and 
system referrals would trigger where ‘A&H Underwriter’ approval is required. 
 

 
 
 
Select ‘Yes’ and freeform box would be available to enter more details: 
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o Select Cover ‘Group Journey Injury’ 
 
Screen unfolds with the Questions/Sections applicable to the ‘Group Journey’ and system referrals would 
trigger where ‘A&H Underwriter’ approval is required. 
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o Select Cover ‘Group Voluntary Workers’ 
Screen unfolds with the Questions/Sections applicable to the ‘Group Voluntary Workers’ and system referrals 
would trigger where ‘A&H Underwriter’ approval is required. 
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o Select Cover ‘Corporate Travel’  
 
Screen unfolds with the Questions/Sections applicable to the ‘Corporate Travel’ and system referrals would trigger 
where ‘A&H Underwriter’ approval is required. 
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Step 3: Important Information & Declaration Page 
 
Third screen of the Product. This page contains important privacy and declaration content. In addition, also provide the 
functionality to select Broker Commission, Broker Fee, and Stamp Duty.   
 
 
Please refer to the screen print below: 
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Step 4: Policy & Premium Details Page 
 
Final screen of the Product with the Policy Summary and Premium Breakdown. Please refer to the following screen print as an 
example: 

 

 
 
 

• User has an option to either ‘Bind’ to complete the Policy or Email the Quote to Complete later. 
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• Documents generated are: 
 
 Quote Schedule (at Quote) 
 Policy Schedule (at Bind) 
 Certificate of Currency 
 Tax Invoice 
 Policy Wording  
 Summary 

 
• User can view this transaction on the Application Search Screen with the status: 

 
 Pending Completion Status – if Policy is still not Complete and yet to Bind. 

 

 
 

 Current Status if everything goes smoothly and no referrals triggered. 
 

 
 

 Referred, Pending Admin Approval – Referrals triggered and awaiting review action from the ‘A&H 
Underwriter’. 

  
 
 

Endorsements 
 
Step 1: Endorsement Request  
 
Broker receives the policy changes from the Client. 
 
Step 2: Process Endorsement 
 

• Broker logs into Compass and reviews the Transactions listed in the Search Application Page. 
• Broker clicks the button ‘Endorse’ to start the process. Refer to the highlighted section in the screen print below:  
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• Clicking the ‘Endorse’ button brings up the Policy Details Page with the freeform Text Box to enter the Endorsement 
Reason. 

 

 
 
 

• Endorsement reasons must be entered.  
• Referral triggers will be reviewed by the A&H Underwriter.  
• Documents generated are: 

 
 Policy Schedule 
 Certificate of Currency 
 Tax Invoice 
 Policy Wording  
 Summary 

 

Lapse Quote 
 
For Quote Transactions with Expiry dates in the past, the Broker will receive system generated email notifying them of the 
lapse.  

Copy/Policy Quote 
Compass allows the user to copy a ‘Cancelled’, ‘Lapsed’ or ‘Quote Not Accepted’ transaction and convert it into a Policy.   
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Renewals 
 
Step 1: Renewal Reminder/Invitation 
 
Broker receives the Renewal Reminder/Invitation 6 weeks prior to the Renewal date. 
 
Step 2: Process Renewal 
 

• Review the Transactions listed in the Search Application Page. 
• Click the button ‘Renew’ for the transaction to start the Renewal process. Refer to the highlighted section in the screen 

print below:  
 
 

 
 
 

• Clicking the ‘Renew’ button first brings up a dialogue box to get a confirmation that user is sure to go ahead with the 
Renewal.  
 
 

 
 
 
 

• Click ‘OK’ button to bring up the first Policy Details page. 
• In case of referral triggers, the A&H Underwriter needs to review the reason of referral.  
• Documents generated are: 

 
 Renewal Quote 
 Policy Schedule 
 Certificate of Currency 
 Tax Invoice 
 Policy Wording  
 Summary 
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