
Roadside AssistanceRoadside Assistance

Our call centre is available 
24/7, everyday of the year.

Tel: 1300 302 500 

MOTOR VEHICLE cover 
options:
 •  Standard 
 •  Premium

Added Value Option
 •  Premium Plus  
  Includes 4WD’s and  
  additional towing klms

MOTOR VEHICLE + TRAILER 
Cover option:
 •  Premium Trailer Plus  
  Includes vehicle and 
  trailer/adgistment cover

MOTORCYCLE Cover option:
 • Standard

We will always help you 
and our support and 

coverage is CONSISTENT 
Australia Wide. 

Our repair network covers 
every state and territory in 

Australia.

Motor Vehicle Cover

National Coverage

24/7 Assistance  
Call Centre

365 Roadside  
Cover Options

 Minor Repairs and 
 Tyre Assistance

Wherever possible we will repair 
the usual causes of breakdown 
related problems including your 
flat tyres.

 Lock-outs

We will assist you to gain access to 
your vehicle in the event you have 
locked your keys in the car. 

 Jump Start and  
 Battery Replacement

We will assist in getting you started 
with minor issues to your battery.  
If required, we will provide a  
replacement. The cost of the battery 
is at your expense. 

 Emergency Fuel

We will either deliver up to $10 of 
emergency supply fuel, or transport 
your vehicle to the nearest refueling 
station.

        Towing

In the event that your vehicle  
is immobilized, or is not safe  
to drive, we will transport the  
vehicle to the nearest  
mechanical workshop or repair 
agent up to: 
 •  20 kilometres in  
  metropolitan areas and;  
 •  50 kilometres round trip  
  in regional areas

 Accident Coordination  
 and Towing

Where your vehicle has been 
involved in an accident we will 
arrange to transport the vehicle  
to either an approved accident  
repairer, or a repairer of your  
preference. 

We will also advise the caller 
of the appropriate information 
to obtain from other parties 
involved in the accident  
such as:
 •  Third Party’s name 
 •  Address 
 •  Contact numbers 
 •  Vehicle registrations 
 •  Insurance details and;  
 •  Any witness details

STANDARD
* 48 hour cooling off period. 

WHY US?  
Because we are very flexible
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We know that a $1 provided to a locally owned network supporting provider, will be spent five times through 
that very community. 

We ask clients in cities, towns and rural communities to join365 and for that reason we use those providers 
(where we can) who work, live and operate in those local communities. It is both the key and long term  
initiative 365 will continue to focus on to ensure our success.

Today everyone opts for road travel, be it driving to your workplace, or a long trip from one city to another. 
Roads are our mainstream channel of transportation, and, as common as they are, equally as common are  
roadside accidents, car problems and other hurdles. This is where  roadside assistance comes in handy.

So why wait for the problem to arrive to call for assistance? You’d rather be safe than sorry and already be 
covered with a predetermined package that allows you to have peace of mind roadside assistance, 365 days  
a year, 24 hours a day with 365 Roadside Assistance.

365 Roadside Assistance   
Level 5, 63 York St  
NSW 2000   
1300 302 500    
support@365roadsideassistance.com

STANDARD MEMBER BENEFITS - Just enough benefits to keep you on the road.

We work in communities, for communities

ALL COVER OPTIONS 
AVAILABLE


